
Conflict Management

Identifies some of the
major factors involved in

conflict and shows how to
recognize and use various
modes of conflict
management.
Professional
30 minutes, order 1-5138-IN

Crisis Intervention:
Families Under Stress

Outlines important
supportive actions for

staff nurses in acute care.
Urges nurses to develop
empathy by identifying
what their needs would be
if a member of their family
was hospitalized.

Stresses trusting in the
staff, privacy, timely
information, and hope as
essential needs of the
family under stress.
Outlines the steps of crisis
intervention and illustrates
successful and
unsuccessful outcomes.
Professional
30 minutes, order 1-5135-IN

Cultural Diversity In
Healthcare

A practical orientation to
multi-cultural awareness

and cross-cultural
communication.
Demonstrates the
importance of building
positive relationships with
patients and co-workers in
today's increasingly diverse
healthcare environment.
Illustrates how cultural
differences can affect
everything from a patient's
response to treatment to a
colleagues's need for
“space.” Uses real-life
scenarios to show how

inter-cultural sensitivity
and communication skills
contribute to healthy
working relationships and
the healing process.
Professional
22 minutes, order 1-2204-IN

Hospital Ethics
Committees

With Russell McIntyre
PhD. Rutgers Medical

School. What has been the
experience of ethics
committees? What is the
difference between the
ethics committee and the
prognosis committee?
What are the benefits and
problems of using such a
committee? These
questions are answered in
this program.
Post Secondary - Advanced, Adult,
Professional
52 minutes, order 1-6045-IN

Interacting With People
In Wheelchairs

Perspective of those
confined by choice or by

chance to a mobile chair.
Post Secondary - Advanced, Adult,
Professional
30 minutes, order 1-5280-IN

Psychological Aspects Of
In Vitro Fertilization

Current procedures used
for in vitro fertilization

(IVF) and embryo freezing
will be discussed with
emphasis on a team
approach that includes
psychiatric screening as
part of the infertility
evaluation. Faculty
members Michael J.
Vergare, M.D., Associate
Chairman of the
Department of Psychiatry
at Albert Einstein Medical
Center, Martin Freedman,
M.D., Director of Albert
Einstein's In Vitro
Fertilization Program,
Erlynn Haberman, R.N.,
M.S.N., Nurse Coordinator
of Albert Einstein's IVF
Program, and Vincent
Rinella (Moderator),
Director of Clinical
Programs at Philadelphia
Psychiatric Center will
discuss the following
topics:

The psychiatric
implications of fertility
problems, specifically IVF.

Current procedures that
couples undergo for
evaluation and IVF.

Current procedures for
embryo freezing.
Post Secondary - Advanced,
Professional
60 minutes, order 1-5853-IN
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Hospitals: Psychosocial Issues

A selection of videotapes
covering the psychosocial

issues faced by today's
hospitals.
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